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WhatsApp APl setup using
developer portal

Step 1: App Creation on
Facebook

1.1 Visit the Developer Portal:

Ahoy, captain! Time to set sail for the mystical realm of Facebook’s Developer Island. Grab your

digital compass and navigate to the treasure trove at developers.facebook.com. If you haven't

already donned your developer hat, now’s the perfect time to log in and join the adventure! [T]&
(L]

1.2 Create a New App:

Navigate to Apps and then click on Create App and choose the appropriate use case. Choose other
to explore diverse functionalities beyond standard options like Facebook Login or Gaming.


https://developers.facebook.com/apps
https://developers.facebook.com/apps
https://developers.facebook.com/apps/creation/

Select Business and click Next.



Fill app name and select business account(optional).



On clicking Create app you will be redirected to dashboard of created app.



1.3 Configure App Settings:

Configure the basic settings for your app, including privacy policy URL, terms of service URL, and
app category.

1.4 Obtain App ID and Secret:

Once your app is created, navigate to the dashboard to find your App ID and App Secret. These
credentials are crucial for integrating your app with WhatsApp.



Step 2: Adding WhatsApp
Products to App

Navigate the app dashboard like a tech-savvy explorer until you stumble upon the mystical “Add
Product” button. Scroll down, uncover the hidden gem that is WhatsApp, and embark on an
enchanting integration journey by clicking “Set Up.” Prepare to infuse your app with a sprinkle of
magic, delighting users with whimsical communication features..

Ah, a minor hiccup! To proceed with the setup, we’ll need to create a Meta Business Account. Let's
swiftly click on “Continue” and tackle this hurdle head-on.



With a click of “Continue,” we find ourselves whisked away to the Meta Business Portal, where a
friendly invitation awaits to create our account. It's time to embark on this new journey, so let’s
dive in and get started with setting up our Meta Business Account.



Now, channeling your inner maestro, click on “Create Account” and orchestrate the symphony of
details — give your business a hame, grace the stage with your own, and let the crescendo be your
business email. Bravo, maestro, the performance of creating a Meta Business Account is about to

begin! [T111J



Huzzah! Your account has been birthed into the digital cosmos. Venture forth now, brave soul, to
your inbox sanctuary. Confirm the rites of passage via email and return triumphantly to this realm.
Click “Done” when your quest is complete, and let the adventures in the Meta Business Portal

begin! [TT111J



With a victorious click of “Done,” behold as the digital gates of the Developer Portal swing wide
open, welcoming you back with open arms. Now, let’s press on bravely! Click “Continue” to resume

our noble quest of integrating the WhatsApp product into your app. Onward, fellow traveler, for the
realm of communication awaits! [T1111]



Upon clicking “Continue,” the API Setup page for WhatsApp unveils itself. Here, amidst the digital
tapestry, let’s weave the threads of integration, setting the stage for a symphony of seamless
communication in just a few swift configurations. Get ready, for our app is on the brink of becoming
a digital maestro! [IT11T]



Now, let’s inject a touch of practical magic — add a recipient phone number to test the WhatsApp
APl with a temporary token. Watch as our digital creation takes its first steps into the world of
communication enchantment! [TT11]



With a click of “Send Message,” anticipate the delightful appearance of a bottom-right toaster,
announcing the triumph of our communication endeavor. As if by magic, a testing message shall
materialize on WhatsApp, confirming the success of our integration. Behold the wonders of modern
sorcery! [T1T1T]



Ah, onto the next chapter of our adventure! Navigate to the configuration section where the path
to glory awaits. Here, we must set up a webhook endpoint to receive crucial events, like messages
from eager souls. Additionally, let’s forge a permanent token to solidify our presence in this digital
realm. Onward, brave soul, for the journey continues! [TT11T]



Proceed to the webhooks section and set your sights on the WhatsApp Business Account option.
Here, amidst the digital crossroads, we shall forge the link that binds our app to the vibrant
tapestry of WhatsApp communication. Embrace the power of connection as we embark on this
pivotal step of our journey! [TT11TJ



In this digital rendezvous, input your webhook and token like a secret code, then embark on the
quest to click “Verify and Save.” Watch as the magic unfolds, sealing the connection between our
webhook, token, and the vast WhatsApp realms. Ready yourself for a triumphant salute, for our
integration journey takes another leap forward! [ITTT1T]



Once your app achieves verification status, you gain access to a plethora of object fields that your
webhook can subscribe to. Each field offers the option to both test and subscribe, empowering you
to fine-tune your integration and tailor it to your specific needs. It’'s time to explore, experiment,
and unlock the full potential of your WhatsApp Business API integration! [TTT1T]



For assistance in creating your webhook, | recommend visiting the official documentation provided
by WhatsApp Business API. They offer comprehensive guidance on how to set up webhooks,

ensuring seamless integration with their platform. Simply follow the link provided: How to Use

Webhooks from WhatsApp Business API

There, you’ll find detailed instructions and best practices to help you navigate the process
successfully. [TITIT


https://business.whatsapp.com/blog/how-to-use-webhooks-from-whatsapp-business-api
https://business.whatsapp.com/blog/how-to-use-webhooks-from-whatsapp-business-api

As indicated by the red alert in the image above, to receive logs, it's imperative to transition your
app from a testing environment to a live one. This pivotal step ensures that your app is fully
operational and ready to receive and process logs effectively. Prepare to elevate your app’s status
and unleash its full potential upon the digital landscape! (IT111T]



Upon toggling the switch to go live, a new frontier unveils itself, beckoning you to fill in basic
details like a trailblazing explorer. Arm yourself with a Privacy Policy and Terms of Service URL —
the compass and map of the digital wilderness. Ready your details, and let’s pave the way for your

app to venture boldly into the live realm! [T1T1T]



Ah, the plot thickens! While you’ve gained the ability to receive logs and send template-based
interactive messages, the coveted feature of Meta’s latest innovation, Flow, remains just beyond
reach. Fear not, for the key to unlocking this treasure trove lies in verifying your business. Prepare
to embark on the final leg of this epic journey, where the rewards of verification await! [TT11]]



With a click on “Start Verification,” prepare for a seamless transition as you're whisked away to the
Meta Business Portal. Here, amidst the digital corridors, you’ll embark on the noble quest to verify
your business, unlocking a world of possibilities for your app’s integration journey. Ready yourself,
adventurer, for the path to verification awaits! [TTT1T]



To verify your business, prepare to provide essential details, including connections such as the
founder or CEQ’s profile and relevant documents. Upload these documents as instructed. If all
proceeds smoothly, anticipate your business verification within a swift timeframe of 2-4 hours, with
a maximum duration of 48 hours. Ready your documents and embark on this final step toward
unlocking the full potential of your business integration! [TTT1T]



Congratulations, trailblazer! You’'ve triumphed through the entire saga — from crafting Meta and
integrating WhatsApp products to birthing a business account, configuring webhooks, setting your
app live, and finally, attaining the illustrious verification for your business.



Embedded Signup for
WhatsApp Business API

Refer https://developers.facebook.com/docs/whatsapp/embedded-signup/ for details



https://developers.facebook.com/docs/whatsapp/embedded-signup/

[ I°K ] Log in With Facebook

25 facebook.com/v20.0/dialog/oauth?app_id=50102282838542&cbt=172... [k

R = @ -

Fill in your business information

Select an existing or create a new business portfolio to add your phone
number. Your audience will not see this information on your WhatsApp
profile.

| 0/100

Business Email
You'll receive an email to verify it.

O O0O0OO0O00

Business website or profile page
If you don't have a business website, you can use a URL from any of your social media
profile pages. This should be a website/social media page for your business.

Country

Select a Country -

+ Add Address (optional)

Social Overdrive’s Privacy Policy and Terms Back m

S —————

[ X ] Log in With Facebook

25 facebook.comjv17.0/dialogfoauth?app_id=46102245885200&cbt=1715... [¥

pﬂ'

©  Addaphone number for WhatsApp
This is the number people will see when they chat with you. Learn how to use
a number that's already on WhatsApp.

Get a free WhatsApp number

WhatsApp will generate a +1 555 number to use exclusively for sending your
messages. It cannot be used to start or receive calls or texts. No verification
required.

(OO <)

Add a new or existing number
Verification is required.

o 3
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You're now ready to chat with people on WhatsApp
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sccound sy o arbl We'll review your business 1o ensure that it complies with WhatsApp's Commerce
FLEHOF KD COPTP T Policy and get in touch with you within 24 hours if there's an issue

You can immediately get started with

- - 250 business -initiated conversations

Per phone numiber in & rolling 24-hour penod

@  Unlimited customer-initisted conversations
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Once your App verification is complete and you receive the verified tech provider badge, lets us
move to build the Embedded Signup

G} Dashboard

Required actions Quickstart
settings v .
G App setting (O Welcome to the WhatsApp Business Platform
Send and receive messages to and from customers using cloud-based servers owned by Meta to host the WhatsApp Business AP| client.
App roles v

Configure where you left off
Q Alerts v . . Confi

To get alerted when you receive a message or when a message's status has changed, you need to setup a onfigure App
Webhooks endpoint for your app.

(¥) App Review v

Product: dd i .
edue AddProduct Scale your business

=3 Facebook Login for Busi.. v
Tech Provider Onboarding '@ Verified Tech Provider
@ Congratulations on becoming a WhatsApp Tech Provider. You can now onboard customers to the WhatsApp View Onbearding

Webhooks Business Platform.
App Events v
WhatsApp Business
Marketing API v
Account information Message templates WhatsApp Flows
® See alerts, insights and more for Create and update templates and B .
Edit and preview your Flows.
Commerce v your WhatsApp account. explore sample templates.
Manage Flows
WhatsApp ~ ) View account information (&) Manage message templates ® 9
lickstart
R Phone numbers

o

Ensure you have Facebook Login for Business enabled in your app, if not click on Dashboard and
enable it
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#% Dashboard

Required actions

{c:)} App settings v
App roles v
Q Alerts v
@ App Review v
Products Add Product

=9 Facebook Login for Busi.. v

Webhooks

App Events v
Marketing API v
Commerce v
WhatsApp v

My products

WhatsApp

Integrate with WhatsApp

Read Docs Settings

Commerce

Integrate Facebook Commerce AP! with your app

Read Docs Settings

Marketing API

Integrate Facebook Marketing API with your app.

Read Docs Settings

Webhooks

Subscribe to changes and recaive updates in real
time without calling the API

Read Docs Settings

App Events

Understand how people engage with your business
across apps, devices, platforms and websites.

Read Dacs Settings

Facebook Login for Business

Asecure way for businesses to give your app
permissions to access data

Read Docs Settings

Head to Facebook Login for Business and select Configurations -> Create configuration

Gﬁ Dashboard

Required actions

{g‘} App settings v
Approles v
Q Alerts v
() App Review v
Products Add Product

o= Facebook Login for Busi... -

Settings
Quickstart

Configurations

Templates
Webhooks

App Events v
Marketing API ~

Add a Name to the configuration

Edit Configuration

O Name

O Login variation

O Access token

O Assets

O Permissions

Select Login variation as WhatsApp Embedded Signup

Configurations

Create a configuration of the business assets and permissions that are required for this

app. Learn about configurations.

All configurations
View every configuration of this app below.

You can change this later.

# Create configuration Create from template

X Cancel
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Edit Configuration

Q Name

O Login variation
O Access token

O Assets

O Permissions

¥ Cancel

Chaneca lnnin variatinn

To choose a different login variation, create a new present different login experiences for your clients. This can't be

configuration.

To choose a different login variation, create a new
configuration.

To choose a different login variation, create a new
configuration.

half of your users via

onl
WhatsApp Embedded Signup
Enable your app to enboard to WhatsApp Embedded Signup

Instagram Graph API

Login variation optimized for Instagram Graph API usages

Select System-user Access Token & Never Expire

Edit Configuration

° Name
Q Login variation

O Access token

O Assets

O Permissions

X Cancel

Choose access token
Select the type of token that is required for this configuration. This can't be changed later. Learn about access tokens.

Required for current login variation.

r Instagram accounts).

Choose token expiration
This is when this token will expire. This can't be changed later. Learn about token expiration and refresh.

60 days (Recommended)

Never

Select WhatsApp Accounts and Select all Asset Task Permissions

if this CC‘"'—I'L_‘II'SUC‘" needs continuous access 10


https://docs.versalence.online/uploads/images/gallery/2025-02/8eCiqhfSmzSjuJzh-image.png
https://docs.versalence.online/uploads/images/gallery/2025-02/QRdoT8v0nXFTfUl5-image.png

Edit Configuration

o Name

o Login variation

o Access token

O Assets

O Permissions

Choose assets
Users will be required to give this app access to at least one of everything you select.

Pages

Ad accounts

Catalogs

Pixels

Instagram accounts

v/ | WhatsApp accounts

Select Asset Task Permissions - Optional

Selected task permissions will be assigned to this asset type only. By default, the "Manage” permission will be assigned.

X Cancel

[ 6 options selected

3

[l

v

MANAGE

You can do all of the above, and also assign users and view payment information.

DEVELOP

You can create message templates, add phone numbers, access metrics and send messages to customers.

MANAGE_TEMPLATES
Create, edit and delete message templates.

VIEW_PHOME_ASSETS
View phone numbers and profiles

MANAGE_PHOME_ASSETS
Add and delete the phone numbers. Manage their names, profiles, registrations and settings

VIEW_TEMPLATES
View and use message templates.

From Permssions select business_management, catalog_management,
whataspp_business_management & whatsapp_business_messaggng
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Edit Configuration X Cancel

0 Name Choose permissions
Users will be required to give this app every permission you select.

o Login variation

ﬂ Permissions in standard access will only be requested from people with roles on this app.
o Access token

Q Assets
Select permissions

O Permissions Certain permissions require other permissions in order to function as intended. If you select one of these permissions, we will automatically
select the other permissions for you. Learn about permission dependencies

Learn about access levels.

[ 4 options selected v ]

= ]

ads_management
The ads_management permission allows your app to both read and manage the Ads account it owns, or has been granted acce...

ads_read
The ads_read permission allows your app to access the Ads Insights API to pull Ads report information for Ad accounts you ow...

business_management
The business_management permission allows your app to read and write with the Business Manager API.

catalog_management
The catalog_management permission allows your app to create, read, update and delete business-owned product catalogs that ...

commerce_account_manage_orders
The commerce_account manage_orders permission allows your app to read and update commerce account orders.

commerce_account_read_orders
The commerce_account_read_orders permission allows your app to read commerce account orders.

S [

click Save to save the configuration

Configurations

Create a configuration of the business assets and permissions that are required for this - .
) # Create configuration Create from template
app. Learn about configurations.

All configurations
View every configuration of this app below.

WhatsApp Configuration ID: 1538931360069823 (I Copy # Edit v

To whitelist the domains, head to settings and add the domains and ensure to enable Client OAuth
Login, Web OAuth Login, Embedded Browser OAuth Login
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{1} Dashboard

Required actions

{c}} App settings v
App roles v
Q Alerts v

@ App Review v
Products Add Product
&= Facebook Login for Busi.. A
Settings
Quickstart

Configurations

Templates

Webhooks

Glient UAUTR 1ogin

Enables the standard OAuth client token flow. Secure your application and prevent abuse by locking down
which token redirect URIs are allowed with the options below. Disable globally if not used. (7]

‘Web OAuth login
Enables web-based Client OAuth Login. [?]

Enforce HTTPS

Enforce the use of HTTPS for Redirect URIs
and the JavaScript SDK. Strongly
recommended. [?]

Force Web OAuth reauthentication Embedded Browser OAuth Login

N Y
® | When on, prompts people to enter their = Enable webview Redirect URIs for Client
Facebook password in order to log in on the OAuth Login. (?]
web. [?]

Use Strict Mode for redirect URIs
Only allow redirects that exactly match the Valid OAuth Redirect URIs. Strongly recommended. (2]

Valid OAuth Redirect URIs

A manually specified redirect_uri used with Login on the web must exactly match one of the URIs listed here.
This list is also used by the JavaScript SDK for in-app browsers that suppress popups. [?]

s sl el

Copy to clipboard

Login from Devices
Enables the OAuth client login flow for
devices like a smart TV [2]

Login with the JavaScript SDK
Enables Login and signed-in functionality
with the JavaSeript SDK. [2]

Allowed Domains for the JavaScript SDK

Login and signed-in functionality of the JavaScript SDK will only be available on these domains. (7]

https://versal.one/ x] [llup onlines ] [ hitps: oncl X

Finally to embed the code you will need

e Configuration ID
e App ID
e App Secret

Configuration ID from the screen above. App ID and App secret from the screen below

BB versalence Inquiry - App ID: 931735171941134

App Mode: Development . Live App type: Business

App D App secret
{1} Dashboard e e
931735171941134
Required actions
Changing App Icon or Display Name will require a review.

a App settings ~

Basic App icon Display name

- Make sure your app icon image is unique to your app. Files must be between 512 x

Ad d 512 and 1024 x 1024 pixels and in JPEG, GIF or PNG format. File size limit 5 MB. Versalence Inguiry

vance

App roles )
Q Alerts v

@ App Review v
Products Add Product
£=5 Facebook Login for Busi.. v

Webhooks

Update icon

©

Current icon Icon needs review

App domains Contact email @

versalone X  versalene.ai X  versalence.online X billing@versalence.ai

@ Help

Show
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Onboarding business
customers as a Tech
Provider or Tech Partner

This document describes the steps Tech Providers and Tech Partners must perform to onboard new
business customers who have completed the Embedded Signup flow.

If you are a Tech Provider or Tech Partner, any business customer who completes your
implementantation of the Embedded Signup flow will not be able to use your app to access their

WhatsApp assets or send and receive messages (if you are offering messaging services) until you
complete these steps.

What you will need

e the business customer's WABA ID (returned via session logging or APl request)
e the business customer's business phone number ID (returned via session logging or API

request)
e your app ID (displayed at the top of the App Dashboard)
e your app secret (displayed in the App Dashboard > App settings > Basic panel)

Also, if you wish to test messaging capabilities using the customer's business phone number, you

will need a WhatsApp phone number that can already send and receive messages from other
WhatsApp numbers.

Perform all of the requests described below using server-to-server requests. Do not use client-side
requests.

Step 1: Exchange the token code
for a business token


https://developers.facebook.com/docs/whatsapp/embedded-signup/implementation#session-logging-message-event-listener
https://developers.facebook.com/docs/whatsapp/embedded-signup/manage-accounts#get-shared-waba-id-with-access-token
https://developers.facebook.com/docs/whatsapp/embedded-signup/implementation#session-logging-message-event-listener
https://developers.facebook.com/docs/whatsapp/embedded-signup/manage-accounts/phone-numbers#getting-phone-numbers
https://developers.facebook.com/docs/whatsapp/embedded-signup/manage-accounts/phone-numbers#getting-phone-numbers

Use the GET /oauth/access_token endpoint to exchange the token code returned by Embedded

Signup for a business integration system user access token ("business token").

Request

curl --get 'https://graph.facebook.com/v21.0/0auth/access token' \
-d 'client id=<APP ID>' \

-d 'client secret=<APP SECRET>' \

-d 'code=<CODE>'

Request parameters

Placeholder

<APP_ID>

<APP_SECRET>

<CODE>

Description Example value

Required. 236484624622562

Your app ID. This is displayed at the
top of the App Dashboard.

Required. 61l4fc2afdel5eeed7a26b2fe3eaee9b9
Your app secret. You can get this

from the App Dashboard > App

Secret > Basic panel.

Required. AQBh1XsctMxJYbwbrpybx109tLPGy -
QAmjBJAG3jxLos43wx1BlrYozY5C33BXJULd133c0Jf 5y6EKIZYMrAmW-
EMj3Wdap9-NUM2nS4s8tC-ES7s1Bhh6QpCFM7 -SzpI -

Signup when the customer 1gsjqTGyxbUUW3AeaEyLkeZFIkBgcQ SO0x09HShm20SDR5 n7AT9ZJ5dcgpqgB
QykNT-pQ8V7Ne9-sr6RLAWtIMF7 -
Zx6ABuUdRcWIN53tUTtquDVNug31lrco4B1lVQAv-54tR83Ae00DNIUet6j -
BVLuetXhQCM3sz9RdgedlbxkidMbkztvYX1j7ba0rixyLyYGWYgbnUrKRQKCt
WTs05ekIGFgtbpS8UPINQV6]j8E5XKPI8QA7ZFqzkB0Os20 J5FrjHzc rDolE
uRbw98ihHDzQnvuXeHapEyfhLDJctOA

The code returned by Embedded

successfully completed the flow.

Response

Upon success:

<BUSINESS TOKEN>

Response parameters

Placeholder

Description Example value


https://developers.facebook.com/docs/whatsapp/embedded-signup/implementation#session-logging-message-event-listener
https://developers.facebook.com/docs/whatsapp/embedded-signup/implementation#session-logging-message-event-listener
https://developers.facebook.com/docs/whatsapp/embedded-signup/implementation#session-logging-message-event-listener

EAAAN6tcBzAUBOWtDtTfmZCI9n3FHpSDcDTH86ekf89XnnMZAtaitMUysPDE7
LES3CXkA4MmbKCghdQeU1boHr0QZA05SShiILcolUy7ZAb2GE7hrUEpYHKLDuUP
25YZCURKZCHGEVEG) ScGLHZzC4KDm8tq2s1t4Bs0QE1HHX8DzHahdT51MRDgBw
0YaeZByrVFZkVAoVTxXUtuKgDDdrmJQXMnI4jglYetsZCPlefj5ygGscZBm40
vvuCYBO39ZAF1lyNn

SELEILIEE 1 The customer's business token.

Step 2: Subscribe to webhooks on
the customer's WABA

Use the POST /<WABA |ID>/subscribed apps endpoint to subscribe your app to webhooks on the
business customer's WABA. If you want the customer's webhooks to be sent to a different callback

URL than the one set on your app, you have multiple webhook override options.

Request

curl -X POST 'https://graph.facebook.com/<API VERSION>/<WABA ID>/subscribed apps' \
-H 'Authorization: Bearer <BUSINESS TOKEN>'

Request parameters

Placeholder Description Example value
<BUSINESS TOKEN> Required. EAAAN6tcBzAUBOWtDtTfmZCI9n3FHpSDcDTH86ekf89XnnMZAtaitMUysPDE7LES3C
) XkA4MmbKCghdQeU1boHr0QzA05SShiIlcoly7ZAb2GE7hrUEpYHKLDUP2sYZCURKZC
The customer's business .
=22 HGEVEGjScGLHzC4KDm8tq2s1t4Bs0QE1HHX8DzHahd T51MRDGBwOYaeZBy rVFZkVAo
token. VTxXUtuKgDDdrmJQXMnI4jqJlYetsZCPlefj5ygGscZBm40vvuCYBO39ZAFlyNn
<WABA ID> Required_ 102290129340398

The customer's WABA ID.

Response

Upon success:

"success": true


https://developers.facebook.com/docs/whatsapp/business-management-api/get-started#business-integration-system-user-access-tokens
https://developers.facebook.com/docs/graph-api/reference/whats-app-business-account/subscribed_apps/#Creating
https://developers.facebook.com/docs/whatsapp/embedded-signup/webhooks/override
https://developers.facebook.com/docs/whatsapp/business-management-api/get-started#business-integration-system-user-access-tokens
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Step 3: Register the customer's

phone number

Use the POST /<BUSINESS PHONE NUMBER ID>/register endpoint to register the customer's

business phone number for use with Cloud API.

Request

curl 'https://graph.facebook.com/v21.0/<BUSINESS PHONE NUMBER ID>/register' \

-H 'Content-Type: application/json' \
-H 'Authorization: Bearer <BUSINESS TOKEN>' \
-d
{
"messaging product": "whatsapp",
"pin": "<DESIRED PIN>"
3

Request parameters

Placeholder Description

<BUSINESS PHONE NUMBER ID> Required.

The customer's business phone
number ID returned.

<BUSINESS TOKEN> Required.
The customer's business token.

<DESIRED PIN> Required.
Set this value to a 6-digit
number. This will be the
business phone number's two-
step verification PIN.

Response

Example value

106540352242922

EAAAN6tcBzAUBOwWtDtTfmZCI9n3FHpSDcDTH86ekf89XnnMZAta
1tMUysPDE7LES3CXkA4MmbKCghdQeU1lboHr0QZA05SShiILcoly
7ZAb2GE7hrUEpYHKLDUP2sYZCURKZCHGEVEG]jScGLHzC4KDm8tq
2s51t4Bs0QE1HHX8DzHahdT51MRDgBwOYaeZBy rVFZkVAoVTxXUt
uKgDDdrmJQXMnI4jqJYetsZCPlefj5ygGscZBm40vvuCYBO39ZA
FlyNn

581063


https://developers.facebook.com/docs/whatsapp/cloud-api/reference/registration#register

Upon success:

"success": true

Step 4: Send a test message

This step is optional.

If you wish to test the messaging capabilities of your business customer's business phone number,
send a message to the customer's number from your own WhatsApp number (this will open a

customer service window, allowing you to respond with any type of message).

Next, use the POST /<BUSINESS PHONE NUMBER ID>/messages endpoint to send a text message
in response.

Request

curl 'https://graph.facebook.com/v21.0/<BUSINESS PHONE NUMBER ID>/messages' \
-H 'Content-Type: application/json' \
-H 'Authorization: Bearer <BUSINESS TOKEN>' \
-d
{

"messaging product": "whatsapp",

"recipient type": "individual",

“to": "<WHATSAPP_USER NUMBER>",

"type": "text",

"text": {

"body": "<BODY_ TEXT>"

}
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Request parameters

Placeholder Description Example value


https://developers.facebook.com/docs/whatsapp/cloud-api/guides/send-messages#customer-service-windows
https://developers.facebook.com/docs/whatsapp/cloud-api/reference/messages
https://developers.facebook.com/docs/whatsapp/cloud-api/messages/text-messages

<BODY TEXT>

<BUSINESS PHONE NUMBER ID>

<BUSINESS TOKEN>

<WHATSAPP_USER _NUMBER>

Response

Upon success:

"messaging product":

"contacts": [

{

Required. Message received, loud and clear!
Message body text. Supports

URLs.

Maximum 4096 characters.

Required. 106540352242922

The customer's business
phone number ID.

Regqiured. EAAANG6tcBzAUBOwtDtTfmZCI9n3FHpSDcDTH86ek f89XnnMZAtaitM
UysPDE7LES3CXkA4MmbKCghdQeUlboHr0QZA05SShiIlcoly7ZAb2G
E7hrUEpYHKLDuP2sYZCURKZCHGEVEG]jScGLHzC4KDm8tq2s1t4Bs0Q

The customer's business

token. E1HHX8DzHahdT51MRDgBwOYaeZBy rVFZkVAoVTxXUtuKgDDd rmJQXM
nI4jqlYetsZCPlefj5ygGscZBm40vvuCYBO39ZAFLlyNn
Required. +16505551234

Your WhatsApp phone
number that can send and
receive messages from
other WhatsApp numbers.
Note that this cannot be a
business phone number
already registered for use
with Cloud API or On-
Premises API.

"whatsapp",

"input": "<WHATSAPP USER NUMBER>",
"wa_id": "<WHATSAPP_USER ID>"

}
1,
"messages": [

{

"id": "<WHATSAPP_ MESSAGE ID>"

Response parameters

Placeholder

Description Example value



<WHATSAPP MESSAGE ID> WhatsApp message ID. wamid . HBgLMTYONj cwNDM10TUVAGARGBI 1Rj QyNUE3NEYxMzAZ

MzQ5MKEA
<WHATSAPP_USER ID> Your WhatsApp user ID. 16505551234
<WHATSAPP_USER NUMBER> Your WhatsApp phone number +16505551234

that the message was sent to.

If you were able to successfully send and receive messages using the customer's business phone

number, and if messages webhooks were triggered describing the initial message that you sent,

as well as the delivery statuses of the message you sent in response, the customer's business

phone number is working properly.

Step 5: Instruct the customer to
add a payment method

Instruct your customer to use the WhatsApp Manager to add a payment method. You can provide
them with the following Help Center link:

https://www.facebook.com/business/help/488291839463771

Alternatively, you can instruct them to:

1. Access the WhatsApp Manager > Overview panel at

https://business.facebook.com/wa/manage/home/
2. Click the Add payment method button
3. Complete the flow

Once your customer adds a payment method, they are fully onboarded onto the WhatsApp
Business Platform and can begin using your app to access their WhatsApp assets and send and
receive messages (if you are providing them with that service).


https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/payload-examples#received-messages
https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/payload-examples#message-status-updates
https://www.facebook.com/business/help/488291839463771
https://business.facebook.com/wa/manage/home/

WhatsApp API Calls -

Inbound

Versalence currently provides WhatsApp call feature for incoming calls

To enable WhatsApp Service, you need to subscribe to WhatsApp Calling Service

Manthly Price: T0.00
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Premium Features

Subscribe

5000 voice
s, IVR

Subscribe

I't3

Manthly Price: T 499.00
Annual Price: ¥ 5988.00

Support for Telegram messaging

Web Chat

Monthly Price: ¥ 499.00
Annual Price: T 5988.00

Support for web-based chat functionality

once the payment is completed - your subscription will be active

Whatsapp Call

Monthly Price: ¥ 499.00
Annual Price: T 5988.00
Whatsapp Call

In Integrations -> WhatsApp Integration -> WhatsApp Calling features will be enabled - you can

enable or disable this service from here

Manthly Price: T1499.00
Annual Price: ¥ 17988.00

IVR, Call Recording, Free India DID, Unlimited
Inbound & Outbound Minutes, and Scalable
Channels (No. of Channels = No. of Users).

Whatsapp Call
Monthly Price: ¥ 499.00
Annual Price: T 5988.00
Whatsapp Call

— | =



https://docs.versalence.online/uploads/images/gallery/2025-12/BYbk03GnxVB2tOII-image.png
https://docs.versalence.online/uploads/images/gallery/2025-12/eQboXJyGARNWmjIa-image.png

API Setup Details

WhatsApp

App ID

Waba ID

Phone Number Id:
Business Phone Number
Client Secret:

Access Token: @

WhatsApp Calling
Active - Calls enabled ’ S =

If you have not setup WhatsApp with vCX usign our embedded signup, the process will differ
as you have to perform the adddtional step below

you have to goto https://developers.facebook.com/apps/ open the app that is linked with vCX, once
inside the page, under WhatsApp Settings select Configuration and enable calls as shown below

. Add Prodiict business_capability_update v24.0 - Test @  Unsubseribed
=3 Facebook Login for Busi.. v
business_status_update v24.0 - Test ® Unsubscribed
Webhooks
App Events v calls —— v23.0 - Test @ sibscrived g
Marketing API ~
flows v20.0 - Test @ subscribed
Commerce v
group_lifecycle_update v24.0 - Test @  Unsubscribed
WhatsApp ~
Quickstart greup_participants_update 240 - Test @  Unsubscribed
APl setup
EEligaisn ‘ group_settings_update v24.0 - Test ® Unsubscribed
Partner selutions
Embedded Signup Builder
lgnup group.status. update v24.0 - Test @  Unsubscribed
Activity log
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