Order / Service /
Appointment

The Order / Service / Appointment Module in vCX provides a centralized view of all your
external orders, services, and appointments. This feature ensures businesses can seamlessly track,
manage, and act on these records without switching systems, enabling faster and smarter
workflows.
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Key Features

1. Centralized Visibility
e View all your Orders, Services, and Appointments in one place for better
management.
e Integrate external systems to pull in relevant data directly into vCX.
2. Actionable Workflows
e Perform key actions, such as sending updates or notifications, directly within vCX.
e Push actions back to external systems if needed, ensuring continuity across
platforms.
3. Dynamic Group Creation
e Use orders, services, or appointments as parameters to create dynamic groups.
e These groups can be used to send targeted broadcast messages or campaigns.
e Example: Send appointment reminders or promotional campaigns to customers with
recent purchases.
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4. Seamless Integration
e Integrate with your external CRM, booking, or order management systems to sync
and manage real-time data.

How It Works

1. Import and Sync:
e Pull orders, services, or appointments from your external systems into vCX.
2. Track and Manage:
e Get a clear, organized view of all records.
e Perform actions like sending confirmations, follow-ups, or reminders.
3. Create Dynamic Groups:
e Segment contacts based on order, service, or appointment status.
e Use these groups for targeted broadcasts or campaigns.
4. Push Actions to External Systems:
o Update external platforms with actions taken in vCX, ensuring all systems remain in
sync.

Benefits of the Order / Service /
Appointment Module

e Streamlined Management: Consolidate all external records into a single, unified
interface.

Improved Efficiency: Perform actions directly within vCX without switching between
systems.

Targeted Campaigns: Leverage dynamic groups for smarter, data-driven
communication.

Enhanced Integration: Sync and update records seamlessly across external platforms.
Greater Control: Track and act on orders, services, and appointments efficiently.

The Order / Service / Appointment Module simplifies record management and ensures
businesses can take timely, targeted actions to engage customers, drive operations, and enhance
overall efficiency.
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