External Bot
Integration

This documentation provides guidelines on how to connect external Bot like Botpress, Flowise,
Voiceflow

e Botpress & WhatsApp Integration

e Custom Bot integration with vCX




Botpress & WhatsApp
Integration

This documentation is based on the integrations possible in the vCX Platform and does not
warrant that the external bot studios will work as changes in their architecture are beyond
our control. It is our best effort to ensure that the connectivity works

Botpress Setup and WhatsApp Integration

After you have set up your bot in Botpress. Enable the WhatsApp Integration in your Botpress Bot

For vCX to work with Botpress, your WhatsApp Integration has to be in manual
mode as shown below. Automated WhatsApp configuration if made, has to be
deleted and configured manually

Do not set up Botpress using Authorize WhatsApp!
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There are two methods to configure your WhatsApp in vCX

1. Manual Method - Using Facebook App - in https://developers.facebook.com/apps
2. Automated Signup - Using Embedded Signup

Botpress and vCX support these methods.

For this integration to work, Botpress has to be set up in manual mode

Head to over vCX and log into your account. Once in your account, click on Settings -> My Plan ->
Integrations

Manual Method

To set it up using manual mode, head over to

https://developers.facebook.com/docs/whatsapp/cloud-api/get-started/ OR follow our document

here

Once you have set up your phone number and token secured. Subscribe to vCX Webhook on the
developer portal to start receiving incoming messages.

To do so, ensure the Manual option is turned ON in the integration pane for WhatsApp in vCX and
click on Connect
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Integrations

Search.. ]

g WhatsApp Manual @D Webchat Integration @) ot Integration @ Instagram  \anual @D

Connect your WhatsApp account easily
fo enable support and communication You are not connected fo a Bot yet.

with customers.

Log in to your Instagram Business
account fo connect and manage your
business profile.

Show Details Set Up Bot Connect

0 Telegram Integration

Launching soon, stay tuned for updates!

Coming Soon Details

From the screen copy the webhook and token and subscribe to Messaging from the META
developer port webhook

WhatsApp Manual Integration

Copy and paste the following details in your meta app to configure the webhooks.

Webhook URL:

Verify Token

[ 2eb2af6f3fa2

Get the following details from your meta app to connect fo your Instagram Business.
Appld*

[ J

WABA (WhatsApp Business Account) Id *

[ ]

\ccess Token *

f
f
f

Edit Whatsapp Business Account Subscription

Callback URL

Verify token

Token that Facebook will echo back to you as part of callback URL verification

No | Mutual TLS

Cancel | Remove subscription

Update all the values from your App and the token in vCX configuration - Do keep them secure as
they need to be added to Botpress as well. This completes the setup in vCX for WhatsApp. You can
now receive and send chats in vCX

Automated Embedded Signup
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Instead of the manual method, the embedded signup method is the most convenient as it provides
a step-by-step workflow to complete the whole process

To start, turn off the manual mode and click on Connect to get the embedded sign-up screen. this
is a facebook.com link that will guide you through the whole process

g WhatsApp Manual O Webcl

Connect your WhatsApp account easily
to enable support and communication

with customers.

o Telegram Integration

Launching soon. stay tuned for updates!

Coming Seon Details

€ Log in with Facebook - Google Chrome - [m] X

25 facebook.com/v20.0/dial h _id=9317351719411348&cbt=173356.. [

=1 | @ v

Connect your account to Versalence

To allow Versalence to manage your WhatsApp Business account, you'll need to
share account permission.

Permissions you'll share with Versalence

o  WhatsApp business account access
Versalence will be able to add or link phone numbers, create message
templates, send and receive messages, assign users to your account and
access your metrics.

By continuing, you agree to the WhatsApp Business Terms of Service, Meta Terms
of Service and Business Tools Terms of Service.

Versalence Inquiry's Privacy Policy and Terms Get Started

Lokesh ~
Google 3

Instagram  \anual @D

b in to your Instagram Business
ount to connect and manage your

iness profile.

Once you have completed the process, your WhatsApp API will be generated and the integration

will show complete
The Connect button will be d

g WhatsApp Integration

Congratulations! You are successfully connected to

WhatsApp.

ﬁ Product Fields

Configure how incoming chats are assigned to agents.

isplayed as "Show Details"

l@l Instagram Integration

Log in to your Instagram Business account to connect

and manage your business profile.

Show Details

Connect

c Custom Variables

evetarm

List of User Defined variables to be used anywhere in

clicking on Show Details will reveal your WhatsApp credentials. copy the credentials to Botpress to
complete your setup in Botpress
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API Setup Details

WhatsApp

App ID: 9TIRTEIAATS

Waba |ID: Xi000uianerramy

Phone Number Id: S300055000a0d
Business Phone Number: Si098W3A355
Access Token:

Now your Botpress can send messages via the bot to the user, but it is still not receiving messages
from the user nor it is sending the bot response to vCX. To do so, follow the below steps

Connecting Botpress to vCX

The vCX Platform and its backend architecture is placed in between META Graph API's and Botpress

Bofpress

vﬁmwp -

Select Bot Integration and select WhatsApp Integration
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Step 1: Copy values from vCX WhatsApp Integration to
Botpress WhatsApp Integration

Infegratrions
‘ Search...
3 WhatsApp Integration Webchat Integration @ Bot Integration
Congratulations! You are successfully Congratulations! You are successfully
connected to WhatsApp. connected to Bot.

Show Details Show Details Show Details

API Setup Details

WhatsApp

App ID: 9TIRTEIAATS

Waba |ID: Xi000uianerramy

Phone Number Id: S300055000a0d
Business Phone Number: Si098W3A355

Access Token:

From above, copy the Access Token and the Phone Number ID and paste them into the Botpress
WhatsApp Integration, under Access Token & Phone Number ID respectively
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& Botpress Hub

WhatsApp (o] Configuration Info ) Copy Share Link | | Uninstall |
e by botpress
206
https://webhaok.botpress. cloud/2f32eaf9-ddbf-4885-aa%-e42fb928a29 e}

Upgrade Integration

ﬂ,) Something is missing or not working as
expected with WhatsApp ?

® Authorize WhatsApp

Configuration
Request changes

Use Manual Configuration [ @]

Verify Token

Token used for verification when subscribing to webhooks
b371dee120c2

Access Token
Access Token from a System Account that has permission to the Meta app

EAAFPrgm3QNQB0O2qiCATMIFZBnGDZCviO2uYmxpkCXYDZCG7KpadwMbXdtGg24gQWI8srmFAJQLAGZCCZBUWN2ZBfgfg

Client Secret

Meta app secret used for webhook signature check

[ b371dee120c2| ]

Phone Number ID

Default Phone used for starting conversations

393188703871783

Under Verify Token and Client Secret - add a random alphanumeric value as a token

Any random alphanumeric value can be used as the Verify Token & Client Secret

Saving the configuration will generate an error in Botpress, hence do not click Save
Configuration!

393188703871783

Save Configuration

Step 2: Copy the Webhook and the Verify Token from Botpress
to vCX
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Configuration Info &, Copy Share Link

https://webhook.botpress. cloud/ 20000000

S ————— -e42fbo28a20f (g

& Authorize WhatsApp

Configuration

Use Manual Configuration O

Verify Token

Token used for verification when subscribing to webhooks

b371deel20c2

Copy the webhook and the verify token from Botpress.

In vCX head to the Integration section and click Show Details for Bot Integration

< Integrations

Search J

Q WhatsApp Integration Webchat Integration @ Bot Integration @ Instagram  \anual @D

) . , . Log in to your Instagram Business
Congratulations! You are successfully Congratulations! You are successfully 9 y 9

connected to WhatsApp. connected o Bot. account to connect and manage your

business profile.

Show Details Show Details Show Details Connect

Paste the values copied from Botpress as shown
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Select Integration

Currently integrated with Botpress

Botpress WhatsApp webhook URL:

[hffps:f.’webhook.bofpress,cloudﬂfSQealQ-ddbf-dOBS—aa@e] o

Botpress WhatsApp webhook secret

[b3?1dee120c2]

Botpress webhook URL (Optional):

[Boipress WhatsApp webhook secret

Botpress webhook secret

[Emer botpress webhook secret Add

@ Copy code
awalt axios.post(
‘hitps:fwebhook.versal.one/53d1bed 3-aaf0-45e1-9298-5395b06a2 Thdl,

responsefrom: 'Bot',
conversation: outgoingEvent,
phonenumber: <users whatsapp number=  # change this with the variable that contains users phane number

L

headers: {

AV o3 U i J T O P e | A L]

Optional

If you have a trigger webhook event in Botpress, you need to add the Webhook URL in the Botpress
Webhook URL section. This is optional
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Upgrade Integration

D') Something is missing or not working as
expected with Webhook ?

Configuration

Secret

Request changes Secret that must be sent with the request as a header called "x-bp-secret.” Leave empty to allow all requests without a secret.

Allowed Origins

Save Configuration

Save Configuration

Click on the Add Button, you will receive a confirmation that the settings have been saved

Head back to Botpress and click on Save Configuration. The configuration will be saved
successfully

393188703871783

Save Configuration

Step 3: Create a Before Outgoing hook to receive chat
messages in vCX

in Botpress under hooks add a new hook of type Before Outgoing
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Hooks

<] Create Hook

Before Incoming

After Incoming

Before Outgoing

Before LLMz Execution

D € B g &

After LLMz Execution

ORI LLIVIEZ CATLULIUm

Give a name as shown

Create A New Hook

MName *

[ tovCX ]

Qu 1 async function hook(outgoingEvent: I0.0utgoingEvent, event: I0.IncomingEvent): Promise<void>» {
Hooks Gl 2 /** Your code starts below */
3
m I Create Hook 4
5
m v Before Incoming 0 6 /** Your code ends here */
v After Incoming 1 7 b
@ ® Tok Start typing to get started! Here are a few ideas:
orens // You can get/set the value of workflow variables
{b « Before Qutgoing 1 workflow.SomeVariable = 'value'
// Change values associated to a specific user
D @ tovCX user.ExampleEmail = 'email@website.com’
/f Use Axigs to make calls to external APls
~ Before LLMz Execution ] const { data } = await axios.get(https://api.com’)
/f Use Lodash for data manipulation
~ After LLMz Execution o] const value = _add(1, 2)

/f Use Luxan for all your date manipulations
const Thago = luxon.DateTimenow().minus(60000)

// Use the event object to access the user's message
const userMessage = event.preview

Variables ~ Schemas (2)

Now head back to vCX and from the Bot Integration section, click "copy code" the code in the
Integration panel and add it to your Botpress hook as shown below
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1 async function hook(outgoingEvent: I0.0OutgoingEvent, event: I0.IncomingEvent): Promise<void> {
2 J/** Your code starts below */

3

4

5 await axios.post(

6 "https://webhook.versal.one/53dlbcd3-aafB@-45e1-9298-5395b6a27bbl",
7 {

8 responsefrom: 'Bot’,

9 conversation: outgoingEvent,

1@ phonenumbe r : e e e e e e T e e e e
11 Ta

12 {

13 headers: {

14 ‘X-Secret’: 53

15 ‘Content-Type': 'application/json’,

16 ‘User-Agent’: 'Botpress’

17 1

18 T

19 2

29

21

22 J/** Your code ends here */

23 1

Delete the highlighted section shown above

Add your variable that holds the WhatsApp phone number of the user, chatting with the bot [in the

below example, we are using user.phonenumber]

If you do not have a variable that stores the phone number of an incoming chat, you should

add an execute code right after the Start Node

user.phonepumber = event.tags.conversation['whatsapp:userPhone']

CheckUser

| 4> Check if user exists in the dat... <[>

+e workflow._existinguser is false
—+o user.userdata[0].language is "
47 Check if user's language data... />

Add Card

RMarn

'l 1am Aarust

Execute @ (o)
Code ke
user.TranslatorAgent. language = null .
workflow.existinguser = false z
workflow.payload = nt.payload
user.phoneNumber =\Bvent.tags.conversation[ 'wh
'/ user.fullname = event.tags.user[ 'whatsappin
user.conversationID = event.conversationId
= GotPinCod
Mo
Single Choi

Add Card
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1 async function hook(outgoingEvent: I0.0OutgoingEvent, event: I0.IncomingEvent): Promise<void> {
2 /** Your code starts below */
3
4
5 await axios.post(
b "https://webhook.versal.one/53dlbcd3-aaf8-45e1-9298-5395b6a27bbl",
7 d
3 responsefrom: 'Bot”,
9 conversation: outgoingEvent,
1@ phonenumber: user.ghonenumbed
1 I
12 {
13 headers: {
14 'X-Secret’: "5395b6a27bsl’,
15 'Content-Type': 'application/jseon’,
16 ‘User-Agent’': 'Botpress’
17 1
18 T
19 )5
28
21
22 /** Your code ends here */
23 1

Important: you need to pass the WhatsApp Phone Number of the user conversing as a
parameter, which without vCX platform will not be able to show the user details on the
conversations tab.

In the above screenshot "user.phonenumber" is a variable that has the phone number of the
user

Publish your bot to make the code changes work!

Now the setup is complete, to test the HITL feature you can easily toggle between Human and Bot
in the conversation section
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Total Conversations 30 &

£ search...

unknown
Bot

unknown
Bot

mpansari469
Bot

Lijo Mathew
admin

Singh
Bot

TeTTeETel
Bot

Housing Baba

Bot

Tushar Agarwal
Bot

Dr. Ankit Krishnani
admin

Astrologe
Bot

Bot Thu Dec 05 2024 141

Hello! | am vBot, your virtual assistant from Versalence. I'm here to guide you on how to streamline customer interactions and achieve
seamless communication. How can | assist you today? Feel free to ask me about our solutions. pricing. or how to register for our free Starter
Plan!

Contact Us Thu Dec 05 2024 15:03

Hi Sir

Contact Us Thu Dec 05 2024 15:03

Yes we are available

Contact Us Thu Dec 05 2024 15:03

let me know how can we help you

Housing Baba Thu Dec 05 2024 21:26

Bot Thu Dec 05 2024 21:26

Hello! | am vBot. your virtual assistant from Versalence. I'm here to guide you on how to streamline customer interactions and achieve
seamless communication. Ask me about our solutions. pricing. or how to register for our free Starter Plan today!

Type something here

O Human @ Bot <=

H ' MeusingRaba

Phone: .
E-mai
Source: WhatsApp

Last Message: Dec 5, 2024, 09:27 PM
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Custom Bot integration with
vCX

Follow the steps to set up WhatsApp API using the manual method or embedded signup

A webhook to receive incoming messages

Incoming Message format

Below is the format of incoming messages payload as received from META webhook and will be
forwarded to your Bot webhook

"object": "whatsapp_business_account",
"entry": [
{
"id"r XXXXOOKOOEK™,
"changes": [
{
"value": {
"messaging_product": "whatsapp",

"metadata": {
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"display_phone_number": "Xxxxxxxxxx",
"phone_number_id": "XXXXXXXXxX"
h
"contacts": [
{
"profile": {
"name": "Sanjeev Reddy"
h
"wa_id": "XXXXXXXXXX"
}
1
"messages": [
{
"from": "XXXXXXXXXX",
"id": "wamid.HBgMOTE5NzQxMzkxNzAwFQIAEhgUMQOY20TU4QzcOOEYyMkMzQONCOEIA",
"timestamp": "1733564481",
"text": {
"body": "hi"
h
"type": "text"

]
}

"field": "messages"

}

Outgoing Messages to the user

format to send data to META using vCX

curl --location -X POST 'https://api.versal.one/<client-id>"\
--header 'Authorization: Bearer <client-token>"\
--header 'Content-Type: application/json' \
--data '{
"purpose": "sendmessage",
"message_data": {

"messaging_product": "whatsapp",



"recipient_type": "individual",
"to": <recepient>,

"type": "text",

"text": {

"body": <Message or response from Bot>

}I
Outgoing messages to vCX

format to send data to vCX as a bot response

curl --location -X POST 'https://webhook.versal.one/<client-id>"\
--header 'Authorization: Bearer <client-token>"\
--header 'Content-Type: application/json' \
--header 'User-Agent': 'Bot' \
--data '{
"responsefrom": "Bot",
"conversation": {
"id": "0470d58f-ad45-4d16-b229-76476e598fed",
"type": "text",
"channel": "channel",
"direction": "outgoing",
"payload": {
"type": "text",
"text": "Hello! I am Bot, your virtual assistant”,
"markdown": true
h
"preview": "Hello! | am Bot, your virtual assistant",
"incomingEventld": "48621030-b469-420e-b827-9b9b293ba312"
}
"phonenumber": "XXXXXXXXXX"

}I



