Al Bots by
Versalence

Smarter Conversations, Built for Real Impact

Versalence delivers enterprise-grade, Al-powered bots that elevate how businesses engage with
their customers—across messaging platforms like WhatsApp, WebChat, and more. Built on
Botpress Studio, our bots combine the best of intuitive design with deep industry expertise.

Powered by Botpress. Enhanced by Versalence. Delivered on vCX.

e Smarter Conversations, Built for Impact

e Bots build by Versalence

o Food Order App with Whatsapp Catalog

o Food Subscription Bot

o Academic Thesis analysis bot (spanish)

o

Beautician appointment booking bot

Hotel Website Al Assitant

o




Smarter Conversations, Built
for Impact

Overview

Versalence brings the power of Al-driven conversations to your business through expertly
crafted chatbots built on Botpress Studio, a cutting-edge platform for creating intelligent and
interactive bots. From document collection to food ordering, academic support, and appointment
scheduling, our bots are designed to meet the unique needs of modern businesses across
industries.

With a blend of Botpress’s world-class builder tools and Versalence’s domain expertise, we
deliver bots that are fast to deploy, easy to train, and deeply effective in real-world interactions.

Why Botpress?

At the core of our bot-building capabilities is Botpress Studio - a powerful, open-source,
developer-friendly bot development environment. It enables us to:

e Design rich conversational flows visually

e Integrate AI/NLP easily for smarter interactions

e Build scalable, multilingual bots

e Embed bots seamlessly in web, mobile, or messaging platforms
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Versalence chose Botpress to focus on solving real-world customer experience challenges
instead of reinventing the wheel. Botpress takes care of the heavy lifting of conversation flow
design and NLP—allowing us to focus on business logic, automation, and user experience.

Expertise Behind the Bots

Versalence's team combines deep Al, NLP, and automation experience with real-world

business understanding to create bots that actually work for your customers.

Our Founder is also recognized as a Botbassador—a title awarded by Botpress to global
community leaders who help others build and scale their bots. This reflects our commitment to not
only building great bots but also supporting the larger bot-building community with knowledge and

best practices.
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Versalence’s Founder is a recognized Botbassador, known for helping the Botpress community
build powerful bots. This expertise flows into every bot we build—tailored to industry needs and

customer expectations.

Use Case Highlights
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Al Bots Use Cases
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Document
Collection
Agent

Academic
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Food Customer
Ordering Service

[T] Document Collection Agent

e Collect KYC, resumes, insurance claims, etc.
¢ Validate documents in-chat
e Send reminders and updates

[T] Food Ordering Bots

e Order single meals or subscriptions
e Display menus and deals
e Process payments and delivery

[T] Academic Support Bots

e Help with assignments, classes, exams
e Student-teacher coordination
e Notifications and forms

[T] Appointment Booking

e Real-time slot booking

Appointment
Booking
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e Rescheduling and cancellations
e Integrated reminders

[T] Customer Service Bots

e Answer FAQs instantly
e Handoff to live agents
e Feedback collection

Seamless Integration with vCX

Deploy bots directly inside the v€CX Social CRM to:

e Combine Al and human agents in real-time
e Automate lead qualification, booking, and support
e Work across WhatsApp, Instagram, Telegram, and Web
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Coming Soon: ConversiivAl

Our next-gen bots will include:

e LLM-based chat with deep understanding
e Real-time business insight delivery
e Document Q&A and contextual recall
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Bots build by Versalence

Versalence Infocomm has developed a suite of Al-powered bots to enhance customer engagement,
streamline operations, and drive business growth.



Bots build by Versalence

Food Order App with
Whatsapp Catalog

Food Order App with Whatsapp Catalog

(: Anu's Food Mix!

=
i
hi 535
\'\,. Welcome back Versalence 2321
_' Menu 73:31
= Choose
Anu's Food Mix!
—}' Menu
Order Products '
23:21
Make a choice from the list below 23:31
Ready to Cook
Ready to Dine
Spice Powders
Anu's Food Mix!
Make a choice from the list below
Ready to Cook 23:31
P =
M

o ams

Anu's Food Mix Catalog

A

Introducing EveryDay Fresh Appam Batter... Try
today!
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Anu's Food Mix! =

23:33

Product Name |Qty |Price
EveryDay Fresh Ragi Batter 21198.00
EveryDay Fresh Dhuska Batter 11129.00
Anu's Sambar Podi 1]99.00
Convenience Fee % 110.00
Total Amount T |436.00

Delivery Date - 1970-01-01
Delivery Time - 5:00_PM_to_7T:00_PM 3333
We are generating the payment link for you. It may take upto 15 seconds to recieve the link

2333

YOUR ORDER IS READY FOR PAYMENT

Did you knew, you can generate your
personal coupon code that gives 25%
discount when you refer us!

Menu -> My Profile->
Personal Coupon

Pay nowr

Dear **

Your order # is ready for payment.

Kindly click Pay below and make a payment to
confirm your order,

Q_i

On successful payment, your order will be
delivered on 1870-01-01

#4Congratulations, your order is successful. ©/Your Order with number
#79546000014728001
will be delivered on 2025-04-01 between 5:00_PM_to_7:00_PM ] 759 pA

We will notify [A you, when the status of the order changes and is out for delivery {g
7:59 PM

%% Profile -» Update Profile -> Address  --.p

Order Status Update
Hello Lijo,

Here's an update on your order id: 79546000014728001 dated:
2025-03-31T19:59:26+05:30

Product: |dli Dosa Batter (1)
Order Status: Delivered
Anu's Food Mix 500 P

Menu
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Bots build by Versalence

Food Subscription Bot

TODAY

This business uses a secure service from Meta to manage this chat. Click to learn

mare.
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The K Tiffin Story
K-Tiffin Subscriptions
Choose from a wide variety of options

Veg

Meals that focus on providing a balanced option for overall well-being ...

Veg Healthy Meals

Select your meal plan 4335

= Choose No. of Meals

The K Tiffin Story
Veg Healthy Meals
Select your meal plan

Nao. of Meals 10
Price per meal 250. Total Price 2500 ... .
Summarize & Pay - You wil be able to schedule
your meals post payment confirmation 1335
BAProceed to Pay
Back to Main Menu
The K Tiffin Story

Summarize & Pay - You wil be able to schedule your meals post payment confirmation

==Proceed to Pay —

Subscription | Meals | Price

Veg Healthy Meals | 10| 250

Total Amount 72500 -
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Summarize & Pay - You wil be able to schedule your meals post payment confirmation

E==Proceed to Pay c
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o

Subscription | Meals | Price
Veg Healthy Meals | 10| 250
Total Amount T2500 1335
Since you have selected Scan & Pay. Your subscription will be activated after Management
verifies your payment 1335
I
13:35

5can the QR Code to pay 13:35

Paying 2500

13:35
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Bots build by Versalence

Academic Thesis analysis
bot (spanish)

*

Inicio Planes Solicita una Mentoria Delfos Pro Pregunta al Mentor
N

Inteligencia artificial y
mentorias personalizadas

EN MENTORALIA COMBINAMOS TECNOLOGIA AVANZADA DE 1A Y MENTORES HUMANOS PARA ACOMPANARTE EN CADA
ETAPA DE TU PROCESO DE TITULACION, GARANTIZANDO CALIDAD Y EXITO. #

Prueba la IA de Mentoralia Gratis
HamonL

Delfos Pro

ii Bienvenido a tu Menloria Avanzada Il
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+

TODAY
hi 1336 &/
Hello! ;En qué puedo ayudarte hoy? Estoy aqui para apoyarte con tu tesis, metodologia de
investigacién o cualquier otra consulta académica que tengas. 13:37
Estoy preparando mi tesis de posgrado. Necesito ayuda con la evaluacion. ...
iEntendido! Para ayudarte con la evaluacion de tu tesis de posgrado, necesitaré que subas el
documento que deseas analizar.
Por favor, carga tu archive para que pueda revisarlo y proporcionarte observaciones
detalladas. 338
BONAL DIMENSION LJ:. MEXICAN CLIMATE ACTIVIEM: A
SOCIOCULTURAL APPROACH
B THE EMOTIONAL 0
DIMENSION.pdf 4
21 pages « PDF « 569 kB
13:38 &

Un momento por favor, estoy procesando el archivo y regresaré con mi analisis. .5,
He recibide el decumento titulado *"THE EMOTIONAL DIMENSION OF MEXICAN
CLIMATE ACTIVISM: A SOCIOCULTURAL APPROACH"* con un contec de palabras de
*16,711* Aqui tienes un resumen de los comentarios y anélisis realizados:

*Metodologia™:

- El articulo utiliza un enfoque sociocultural para analizar las emociones en el activismo
climatico en México.

- Los datos se recopilaron entre 2019 vy 2022 mediante técnicas de observacion
particioante. encuestas v entrevistas.

@ Type a message

e
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Un momento por favor, estoy procesando el archivo y regresaré con mi analisis. 13:39
He recibido el documento titulado *"THE EMOTIONAL DIMENSION OF MEXICAN
CLIMATE ACTIVISM: A SOCIOCULTURAL APPROACH"* con un contec de palabras de
*16,711*. Aqui tienes un resumen de los comentarios y analisis realizados:

*Metodologia*:

- El articulo utiliza un enfoque sociocultural para analizar las emociones en el activismo
climéatico en México.

- Los datos se recopilaron entre 2019 y 2022 mediante técnicas de observacion
participante, encuestas y entrevistas.

- Las emociones se clasifican utilizando la tipologia de emociones de Jasper, lo que permite
identificar emociones especificas y su interaccion en el contexto del activismo.

*Sugerencias de mejora™
- Actualmente no se han identificado sugerencias especificas de mejora en el analisis. Si
tienes areas especificas en las que deseas profundizar, por favor hazmelo saber.

;Te gustaria que exploremos alguin aspecto en particular, como la redaccién, el formato de
citacion (APA) o el analisis metodoldgico? Estoy aqui para ayudarte.

13:39

¢Hay alguna mejora que deba realizar al documento? .
Actualmente, no se han identificado problemas especificos en el analisis del documento

titulado **THE EMOTIOMAL DIMENSION OF MEXICAN CLIMATE ACTIVISM: A

SOCIOCULTURAL APPROACH"". Sin embargo, siempre es posible fortalecer ciertos

aspectos. Aqui hay algunas dreas que podrias considerar revisar o mejorar:

1. *Claridad y coherencia en la redaccién®: Aseglrate de que las ideas estén bien
conectadas y sean faciles de seguir.

2. *Formato de citacién (APA)*: Verifica que todas las referencias y citas sigan
estrictamente las normas APA.

3. *Profundidad del analisis metodolégico™ Aungue el enfoque sociocultural esta bien
planteado, podrias explorar si hay aspectos adicionales que podrian enriquecer el analisis.
4. *Conclusiones™ Evalla si las conclusiones reflejan adecuadamente los hallazgos y si

responden claramente a los objetivos de la investigacion.

@ Type a message

¢Hay alguna mejora que deba realizar al documente? .,
Actualmente, no se han identificado problemas especificos en el analisis del documento

titulado *"THE EMOTIONAL DIMENSION OF MEXICAN CLIMATE ACTIVISM: A

SOCIOCULTURAL APPROACH™"*. 5in embargo, siempre es posible fortalecer ciertos

aspectos. Aqui hay algunas dreas que podrias considerar revisar o mejorar:

1. *Claridad y coherencia en la redaccion®: Asegurate de que las ideas estén bien
conectadas y sean faciles de seguir.

2. *Formato de citaciéon (APA)™: Verifica que todas las referencias y citas sigan
estrictamente las normas APA.

3. *Profundidad del analisis metodolégico™ Aungue el enfoque sociocultural esta bien
planteado, podrias explorar si hay aspectos adicionales que podrian enriquecer el anilisis.
4. *Conclusiones™: Evalla si las conclusiones reflejan adecuadamente los hallazgos y si

responden claramente a los objetivos de la investigacion.

Si tienes alguna de estas areas en mente o deseas explorar otra en particular, por favor
indicalo para que pueda ofrecerte recomendaciones mas especificas. .

gracias 13:42

iDe nada! &3 Si necesitas mas ayuda con tu tesis o cualquier otra consulta académica, no
dudes en pedirmelo. Estoy aqui para apoyarte. .

+ @ |Type a message

(=
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Bots build by Versalence

Beautician appointment
booking bot
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.. Miss Beauty Salon At Home
= HGLA Enterprises

Hi 53.46

Welcome to Miss Beauty

. Pamper Yourself at Home! £} © P

Discover our exclusive Beauty Packages
Catalogue and treat yourself to salon-level
services in the comfort of your home. |___

! Because you deserve it! %
23:46

We operate from the below locations, please
choose your location 2346

Gorakhpur
Noida

South Delhi

Miss Beauty Salon At Home

We operate from the below locations, please
choose your location

Noida 23:48 /
Welcome to Miss Beauty - Your Best Home

Saloon (only for women). How may | help

you today? 53-48

| am looking for party makeup ;5.5

We offer *Party Makeup* services to help
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.. Miss Beauty Salon At Home
== HGLA Enterprises

| am looking for party makeup ...,

We offer *Party Makeup* services to help
you look stunning for any occasion! &=

*Service Details:*

- Includes Base Makeup
- Basic Eye Makeup

- Hair Styling (Basic)

- Saree/Lahenga Draping

*Products & Brands Used:*
- Kryolan

*Price:* ¥1999.00

*Recommended For:*
Flawless, fresh, natural-looking makeup
perfect for special occasions.

*Note:*

- Eyelashes and lenses are not included.

- Hair accessories are not included.

- Our professionals use the best and
genuine products.

Would you like to book this service? (e

23:49

Yes 5340

Hi Lijo Mathew, | see you have selected Party
Makeup, should | proceed or would you like
to add more products to vour cart? i
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Miss Beauty Salon At Home

— HGLA Enterprises

- Eyelasnes ana ien~~"" ==~ "1t Inciuaea.
- Hair accessories « "¢51¢"3Y |yded.

- Our professionals use the best and

genuine products.

Would you like to book this service? (&>

-

23:49

Yes 5349

Hi Lijo Mathew, | see you have selected Party
Makeup, should | proceed or would you like
to add more products to your cart? 23:49

Add more products

Continue

Miss Beauty Salon At Home

Hi Lijo Mathew, | see you have selected Party
Makeup, should | proceed or would you like to
add more products to your cart?

Continue 23-49

When would you like to schedule your
beauty service? Please provide the date
(DD-MM-YYYY) and time (HH:MM). 93:40

Tomorrow at9 am ,5.,4

Ok, | will book your appointment for
workflow.service_category[0].name for
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Bots build by Versalence

Hotel Website Al Assitant

+91-98108 04063  +91-81303 28484

HOME ROOMS & SUITES DINING MEETING & EVENTS OFFERS & PACKAGES SERVICES GALLERY CONTACTUS  BOOK NOW

o The Tamarind Goa

A Luxurious & Fun Exper

The Tamarind Goa

A Luxurious & Fun Experience The Tamarind Holel, a
Portuguese-style property situated in the posh Assagao
‘Anjuna Main Road, North Goa, is @ 10 minute drive from 3
most popular beaches, Anjuna, Vagator and Baga. Located
next to the historical St. Michael's Church, this unique
natural stone-built property was created by famous Goan
architects Gerard Da Cunha and Dean D'Cruz.

B erone 160420258 || 17042058 || aouirs  ~ M cunoren ~ B sook now

s |
o ‘;ﬁ -’ “ 2 .-.- -r‘i-t
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e The Tamarind Goa

A Lixurious & Fun Expenience The T...
Today

Welcome to Hotel Tamarind Goa! How can |
assist you today? Whether you need
information about our property, rooms, or
amenities, feel free fo ask.

what are the nearby attractions

Hotel Tamarind Goa is conveniently located
near several popular attractions. You can
visit the beautiful Anjuna Beach, Vagator
Beach, and Baga Beach, all of which are
just a 10-minute drive away from the hotel.
Additionally, the hotel is situated next to the
historical St. Michael's Church, adding a
o touch of cultural heritage to your stay.

what rooms do have

Hotel Tamarind Goa offers a variety of
o rooms to suit your preferences:

; . R g |
+ [Chat with the Tamarind Goa (¢
4 by Botpress



https://docs.versalence.online/uploads/images/gallery/2025-04/3CZw1nx8Smjk73as-image.png

M

o The Tamarind Goa
A Luxurious & Fun Experience The T...

historical St. Michael's Church, adding a
o touch of cultural heritage to your stay.

what rooms do have

Hotel Tamarind Goa offers a variety of
o rooms to suit your preferences:

Premium Room

Comfort and style

| View More
+ Chat with the Tamarind Goa O
4> by Botpress
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o The Tamarind Goa
A Luxurious & Fun Experience The T...

Premium Room

| View More

can you share more images of premium
room

Here are some images of our Premium

o Room:

i = | A
—rl | l
S |

;
P

h-

A e TV

r

Premium Room

o Elegant Design

+ Chat with the Tamarind Goa O

4> by Bolpress
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o The Tamarind Goa

A Luxurious & Fun Experience The T...

e Here are some images of our Premium

ﬂ o Room:

- - - -

| o
B ]

AL T T ——
T A,

P~

Premium Room

o Elegant Design
how to book?

To book a room at Hotel Tamarind
Goa, you can visit our official website
or contact our reservation desk directly.
Here are the options:

o [ Wisit Website ] [ Contact Reservation Desk ]

+ [Chat with the Tamarind Goa @]

47 by Botpress )
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